OdpepTa

OCHOBHbI€ NOHATUSA

MoceTtutens Canta — nuuo, npuweallee Ha caunt http://www.master-
instrument.ru/ 6e3 uenu pasmeweHna 3akasa.

[Monb3oBaTens — uandeckoe nNnuo, nocetTutens CanTa, NPUHUMAIOLLINA YCNOBUS
HacTosiwero CornaweHns 1 xenawwmum pasmecTntb 3akasbl B IHTepHeT-
mMarasnHe Mactep IHCTpymMeHT

[MokynaTenb — lNonb3oBaTenb, pasMmecTuBlUN 3aka3 B IHTepHeT-

MarasmHe Mactep IHCTpyMeHT

Mactep NHcTpymeHT — UHamnBuayaneHbin npegnpuHmumatens UM WynnHa
Hapexna AHatonbesHa (OFPHWIM 319774600435898, MHH 290214431085, mecTo
HaxoxaeHus: 119618, Poccus, r. Mocksa, bopoBsckoe wWw.,n.2, k.5 , kB.180)
[Mponasey — MacTtep IHCTpyMEHT.

NHTepHeT-marasnH — VIHTepHeT-canT, npuHaanexawmnn Mactep IHCTpyMeHT,
pacnonoXeHHbIN B CETU UHTEPHET no agpecy http://www.master-instrument.ru/, rae
npeacTasneHbl ToBapbl, Npegnaraemble Npogasuom onga npuobpeTeHnd, a Takke
ycnosud onnatbl U goctasku ToBapoBs [Mokynatenam.

Cant — http://www.master-instrument.ru/.

Ctpanunua lNpogasua — crtpaHuua Canta, cogepxawas ceegeHusi 06 ycnoBmsax
npoaaxku, 4OCTaBKU M BO3BpaTa ToBapoB, peanndyemsbix Npogasuamu, OTIMYHbIMK
oT MacTtep VIHCTpyMeHT, a Takke NHY0 MHopMaumIo, SBMNAOLLYIOCH CyLeCTBEHHOMN
OS5 3aKIT0YEHNSA U UCNOSTHEHUST AoroBopa Kynnu-npogaxu Tosapa.

ToBap — aBTOCEPBUCHOE 1 rapaxHoe obopyaoBaHue, NpeacTaBfieHHbIE K Npoaaxe
Ha CanrTe.

3aka3 — JOomKHbIM 0bpa3oM, odpopMIeHHbIN 3anpoc Nokynatens

Ha npuobpeTeHne 1 JoCTaBKy Mo ykazaHHOMY [TokynaTenem agpecy / nocpeacTsoMm
camMoBbIBO3a ToBapoB, BblIbpaHHbLIX HA CanTe.

1. OBbwmne nonoxeHus

1.1. lNpoaaseL ocyLwecTBNsET npoaaxy ToBapoB Yepes NHTepHeT-MarasumH

no agpecy http://www.master-instrument.ru/.

1.2. 3akasbiBasi ToBapbl Yepe3 IHTepHeT-marasuH, Nonb3oBaTens cornawaeTcs

C ycrnosmamu npogaxu ToBapoB, U3NOXKEHHbIMU HWXE (aanee — YCrnoBus NpoLaxu
ToBapoB). B cnyyae Hecornacusa ¢ Hactoswmm Nonb3oBaTeNbCKMM CorfalleHnem
(nanee — CornaweHue / INybnunyHasa odepta) Nonb3oBatens 0b6si3aH HEMeANEeHHO
NpeKkpaTUTb NCMONb30BaHME cepBuca N NOKUHYTbL canT http://www.master-
instrument.ru/.

1.3. HacTosawme YcnoBusa npogaxkm ToBapoBs, a Takke nHgopmauus o Toeape,
npeacTtaeneHHast Ha Cante, aBnaTCca Ny6rnnyHon oepTon B COOTBETCTBUMU

co c1.435 1 n.2 c1.437 ['paxxgaHckoro kogekca Poccumnckon denepauum.

1.4. CornawueHmne MoxeT ObITb M3MeHeHO [NpoaaBLOM B OAHOCTOPOHHEM MNopsiaKe
6e3 yBegomneHusa NMonb3osartens/Iokynatensa. Hosas pegakuma CornaweHus
BCTynaeT B cuny no ucredyeHmn 10 (decsatn) kaneHgapHbIX AHEN C MOMEHTa

ee onybnukosaHuna Ha Cante, ecrnv MHoe He NPeAyCMOTPEHO YCIOBUSMU
HacTosawero CornawieHus.




1.5 MNMy6nnyHas odepTa npusHaeTcs akuentoBaHHon MNocetutenem Cainta /
[TokynaTenem ¢ MomeHTa perucTtpaunm Nocetutens Ha Cante, opopmrieHns
[MokynaTenem 3akasa 6e3 aBTopmsaumm Ha CanTte, a Takke C MOMEHTa NPUHATUSA
oT lNMokynaTtensa 3akasa no tenedony +7 (926) 093-35-43

[loroBop po3HMYHOW KyNn-NpoaaKu CHNTaEeTCs 3akniYeHHbIM C MOMEHTA Bblaauu
[Mpogasuom NokynaTesito KacCoBOro UMM ToOBapHOro Yeka nMbo MHOro JOKYMEHTa,
noaTBepKaaroLLero onnarty Toeapa.

Coobwas lNpoagasuy ceon e-mail 1 Homep TenedgoHa, lNoceTutens
CawuTtal/llonb3oBartens/[lokynaTtenb gaeT cornacmne Ha UCMonb30BaHME yKa3aHHbIX
cpeacTs cBAa3n [pogaBuoMm, a Takke TPeTbUMN NMLaMn, NpuBrekaeMbiM1 UM Ons
Lenen BbINonHeHnst obasatenscTB nepen NocetTutenamm
Cawurtal/llonbsosarenamu/lokynatensmu, B Lenax OCyLLECTBNEHNS PacChbIfoK
pekramMHoro n nHopmMauMoHHOIo Xxapakrepa, cogepxalwmx nHpopmaunmio

O CKMakax, npeacTtosilmx U AeNCTBYOLLMX akUUaX U APYrMX MeponpuaTusix
[Mpoaasua, 0 nepegave 3akasa B AOCTABKY, a TakKe NHY0 MHGOpMaLUUIo,
HenocpeacTBEHHO CBA3aHHYIO C BbINONHEHNEM 06a3aTenbCTB [okynaTtenem

B paMKax HacTtosdLwen [NybnnyHon oepTol.

1.6. OcywecTtBnaga 3akas, [Nonb3oBaTtens/l[okynaTenb cornawaeTca ¢ TeM, 4YTO
[MpoaaBel, MOXET NopyYnTb UcnonHeHne [JoroBopa TpeTbeMy NnLy, Npu 3TOM
OCTaBasiCb OTBETCTBEHHbLIM 3a €ro UCMOSTHEHHUE.

1.7. Bce npaBa n obs3aTtenbcTBa Mo 3akntyeHHoMy c lNonb3osartenem [lorosopy
BO3HUMKAIOT HenocpeacTseHHO Y [Npoaasua, npy atom NokynaTtens, NpuHMMas
HacTosilee CornaweHne, NONHOCTbLIO NOHMMAET N COorfnallaeTcs, YTo B crydae
3aknto4veHust gorosopa c Npoagasuom, oTnnyHbiM oT Mactep NHcTpymeHT, MacTep
NHCTPYMEHT He aBNsSieTCA CTOPOHOM YKa3aHHOro Jorosopa u He HeceT
0043aHHOCTEN, CBA3AHHbIX C €ro UCMOSIHEHMEM, KPOME NpeyCMOTPEHHbIX
HacTtoswen NybnnyHon oepTon.

1.8. B pamkax 3akasa MacTtep VIHCTpymMeHT npegocTtasnseT [onb3oBaTento
MHOPMaLIMOHHOE COMPOBOXAEHWE 3akrtodeHHoro Nonb3oBaTtenem c lNpogasuom
[loroeopa.

2. NpegmeT cornaweHus

2.1. NpeameTtom HacTosiwero CornaweHns siBNsieTcs npeaocrtaBneHne
BO3MOXXHOCTM [Monb3oBaTtento npnodbpetaTh ANs NNYHbIX, CEMENHbIX, AOMAaLLHNX
N UHbIX HYXXA, HE CBA3aHHbIX C OCYLLECTBNIEHNEM NpeanpUHMMaTENbCKON
aeaTenbHOCTN, ToBapbl, NpeacTaBreHHble B kaTanore IHTepHeT-marasmHa

no agpecy http://www.master-instrument.ru/.

2.2. laHHoe CornalueHne pacrnpocTpaHseTcsa Ha Bce BUAbl ToBapoB U yCryr,
npeacTaBneHHbiX Ha CanTte, Noka Takne nNpeanoXKeHnsa ¢ onnMcaHnemM nNpUCyTCTBYIOT
B KaTanore MIHTepHeT-MarasuHa.

3. Pernctpauuns Ha cante

3.1. Peructpaunsa Ha CanTe oCyLLeCTBNAETCA C MOMOLLbIO BCMSbIBAOLLErO OKHa
«Pernctpauus», a Takke npu 3anofIHEHNUN KOHTAKTHbIX AaHHbIX NPy ohopMeHnn
3aKkasa.

3.2. Peructpauus Ha CanTte He aBnsieTcs obasaTtenbHon ans odopmneHms 3akasa.




3.3. Mactep VIHCTPYMEHT He HeceT OTBETCTBEHHOCTU 3a TOYHOCTb U NPaBUITbHOCTb
nHpopmaunun, npegoctasnsemMon [onb3oBaTenem nNpu perncTpaumnm.

3.4. MNMonb3oBaTtensb 0b6s3yeTcsa He coobLaTh TPETbMM NnLam forMH 1 Naporb,
yKkasaHHble [Nonb3oBartenem npu perucrpaunn. B cnyyae BO3HUKHOBEHUS

y MNMonb3oBaTtesns N0403pEeHUN OTHOCUTESNbHO 6e30MacHOCTH ero fIornmHa 1 Napons
NI BO3MOXKHOCTU MX HECAHKLMOHMPOBAHHOIO NCMONb30BaHUsS TPeTbUMN NLamu,
[Monb3oBaTenb 0b6s3yeTca He3amMeaIMTeNbHO yBeaoMnUTb 06 aTom MacTep
NHCTPYMEHT, HanpaBuB COOTBETCTBYHOLLIEE ANTIEKTPOHHOE MNCbMO

no agpecy: magazin@master-instrument.ru.

3.5. O6weHue lNMonb3oBatens/lNokynatens ¢ onepaTtopamu Call-ueHTpa /
MeHeKepaMun U nHbiMu nNpeactasmtensamn Mactep VIHCTpyMeHT 40MmMKHO
CTPOUTBCA Ha NMPUHUMNax obLLEenpPUHATON Mopann U KOMMYHUKALVMOHHOIO 3TUKeTA.
CTporo 3anpeLieHo UCnonb3oBaHNe HELLEH3YPHbIX CNoB, OpaHu, OCKOPOUTENBbHbIX
BbIpaXXEHUN, a TakKe Yrpo3 W WaHTaxa, B HE3aBUCMMOCTM OT TOro, B KAKOM BuAe
N KOMY OHW ObINN agpecoBaHbl.

4. ToBap 1 NOpALOK COBEPLUEHUS MOKYMKN

4.1. MNpooaseLl obecrnevnBaeT HannyMe Ha CBOeEM cknaae ToBapos,
npeacTaBneHHbix Ha Cante. ToBap, NpeacTaBneHHbI Ha CanTte, COOTBETCTBYET
TEXHUYECKOMY pernamMmeHTy TaMOXeHHOro cok3sa, YTo noaTeepxaaeTca
ceptudpukatamm. Conposoxgatowme Tosap poTtorpadum SBrsOTCA NPOCTbIMU
NNNIOCTPaALNAMM K HEMY U MOTYT OTNIMYaTbCH OT DAaKTUYECKOro BHELLHEro BMaa
Toeapa. ConpoBoxgatowme ToBap onucaHusi/xapakTepUCTUKN He NpeTeHayoT

Ha McYepnbIBaOLLY MHAOPMATMBHOCTb M MOTYT cogepaTb onevatku. [ns
yTOYHEeHNSA nHdopmauumn no Tosapy Nokynatens gormkeH obpaTutbes B Criyxoy
nogaepxkn knmeHto. O6HoBNEHUE NHdopMaumn, npeacraBneHHon Ha Cante,
NPOU3BOANTCA KaXKabIN OEHb.

4.2. B cny4ae oTcyTcTBMSA 3aKka3aHHbIX [lokynaTenem ToBapoB Ha ckrage
[Mpogasua, nocneaHnn BnpaBe UCKMIOYNTL YKasaHHbIn ToBap n3 3akasa /
aHHynupoBaTb 3aka3a [lokynaTtens, ygegommus 06 atom NokynaTtens, nytem
HanpasfeHns COOTBETCTBYIOLLErrO 3N1IeKTPOHHOIO COODLLIEHNS NO agpecy,
ykazaHHomMy [NokynaTtenem npu pernctpauum (nnbo 3sBoHKoM onepatopa Call-
ueHTpa Mactep IHCTpyMeHT).

4.3. B cny4yae aHHynAuMm NONHOCTLIO NMBO0 YacTUYHO npeaonnavyeHHoro 3akasa
CTOMMOCTb aHHynMpoBaHHOro ToBapa Bo3BpallaeTcs Npogasuom Nokynatesnto
cnocobom, KoTopbiM ToBap 6bin onnayeH.

4.4. 3akas Nokynatensa oopmMmnsieTcsi B COOTBETCTBMM C Npoueaypamu,
yKaszaHHbIMUW B HAcTosILLLEM goroBope odepThl.

4.5. MNokynaTternb HECET NOSIHYIO OTBETCTBEHHOCTb 3a NPeaoCcTaBfeHNe HEBEPHbIX
cBedeHun, noerekwee 3a cobor HEBO3MOXXHOCTb Haanexallero UCrnosIHEHUS
[Mponasuom cBonx obaszaTenscTB nepes MNokynatenem.

4.6. MNocne ohopmneHna 3akasa Ha CanTte [NokynaTento npeaocTaBnseTcs
MHGOpMaLNS O nNpegnonaraemMon gate AoCTaBku NyTeM HanpaBreHus
31IEKTPOHHOro coobuieHnsa No agpecy, ykazaHHoMy Nokynatenem npu pernctpaumm,
nnu no TenedoHy. MeHegxep, obcnyxunsarmLwmm AaHHbIN 3akas, yTOYHAET geTanu




3akasa, cornacoBblBaeT gaty AOCTaBKU, KOTOpasd 3aBUCUT OT HanuMuums 3akasaHHbIX
ToBapoB Ha cknage lNpogasua 1 BpeMeHu, Heobxoammoro ansa odopadoTku

M JocTaBKu 3akasa.

4.7. Oxupgaemas gata nepegadm 3akasa B Cnyx0y gocrtasku Npogasua
coobuwaeTca Nokynatesnto MmeHemkepoM, obenyxmnsarowmm 3akas, No NEeKTPOHHOM
noYTe UK NPU KOHTPOSIbHOM 3BOHKe [NokynaTternto.

[ata nepegayn ToBapa MoXeT bbITb M3MeHeHa [1pogaBLOM B OQHOCTOPOHHEM
nopsiake B criydae Hanmuma o6 bekTMBHbIX, MO MHEHMIO [pogasua, NpUYmH.

5. [loctaBka 3aka3sa

5.1. Cnocobsbl, a Takke NnpuMepHble CPOKN JOCTaBkM TOBapoOB, peanunayemMblx
MacTtep NHCTpymMeHT, yka3aHbl Ha Cante B pasgene «[octaBkay

no agpecy http://www.master-instrument.ru/delivery-and-payment/. KOHKpeTHble
CPOKM JocTaBku MoryT BbITb corriacoBaHbl [NokynaTtenem ¢ onepatopom Call-
LeHTpa Npu NnoaTBEPXKAEHUN 3aKa3a.

5.2. Tepputopua goctaBkm ToBapoB, NpeacTaBneHHbIX Ha CanTe n peanMsyemMblx
MacTtep NHCTpymMeHT, orpaHudeHa npegenammn Poccunckon depepauun.

5.3. 3agepXKkn B OCTaBke BO3MOXHbI BBUAY HENpeaBUAEHHbIX OOCTOATENbLCTB,
npousoLleamnx He no BuHe lNpoaasua.

5.4. MNpu goctaBke 3akas BpyyaeTcs [MokynaTtento Nnnbo TpeTbeMy nuuy,
yKazaHHOMY B 3akase B kauyecTBe nonydartens (ganee Nokynatenb U TPETbE NULO
nmenytotcs «lMonyvateney»). [Npn HEBO3MOXHOCTW NornydeHust 3akasa,
onnaveHHOro NocpeaCcTBOM HaNMYHOIo pacyeTa, ykasaHHbIMUY Bbille nuuamMmm, 3akas
MOXeET ObITb BpyYeH NULYy, KOTOPbIN MOXET NPeaocTaBUTb CBEAEHUS 0 3akase
(Homep oTtnpasneHna n/unu GO MNony4vaTtens), a Takke onnaTMTb CTOMMOCTb
3akasa B rnofmHoM obbeme nuuy, OCyLLLEeCTBNAIOLLEMY JOCTaBKy 3akasa.

5.5. Bo nsbexaHue criydaeB MOLLEHHMYECTBA, a TakkKe OS5 BbIMONIHEHNS B3ATbIX
Ha cebs 06a3aTenbCTB, yKa3aHHbIX B NMyHKTe 5. HacToswero CornaweHusi, npu
BpyYeHUN npegonnadeHHoro 3akasa 1o, ocyLLeCcTBsOLEee JOCTaBKy 3akasa,
BnpaBe 3aTpeboBaTb JOKYMEHT, YOOCTOBEPSAOLLNA NNYHOCTDL [onyyaTtens, a Takke
yKasaTb TUM 1 HOMep npegocTaBreHHoro Nonyyartenem AOKyMeHTa Ha KBUTaHLUK
k 3akasy. [MpogaseL rapaHTUpyeT KoHMOAEHUNANBHOCTb U 3aluUTy NepPCoHanbHbIX
AaHHbIX MNonyyaTtens (n.9.3.).

5.6. Puck cnyyanHon rmbenn nnmn cnyvyamHoro nospexaeHus Toeapa nepexoaut

K lMokynaTento ¢ MOMeHTa nepegaym emy 3akasa n npocrasrnieHus lNonyyatenem
3akasa nognucu B JOKyMeHTax, noaTeepxgatolmnx JocTaBky 3akasa. B cnyyae
HefocTaBku 3akasa [poaasel, Bo3mellaeT [lokynaTento CTOMMOCTb
npegonnayeHHoro Nokynatenem 3akasa B NOIHOM 06bEMe Mocre NosyvYeHus

oT Cnyx0bl AOCTaBKM NOATBEPXKAEHNS yTpaThbl 3akasa.

5.7. CTOMMOCTb OOCTaBKMN Kaxxgoro 3akasa paccuynTbiBaeTCs MHOMBMAOYaNbHO,
ncxoasa n3 ceefeHun o lNokynartene 3akasaHHoro ToBapa, Beca ToBapa, permoHa

n cnocoba goctaBky, a Takke (B crydae HeobxoammocTn) oopMbl onnaThl,

N oroBapuBaeTCcsl C MEHE)KEePOM Ha aTane noareepxaeHust 3akasa.

5.8. O6asaHHoCTb NpoagaBua nepeagatb ToBap [NokynaTento cuntaeTcs
MCMNONTHEHHOW B MOMEHT BpYy4YeHUs KypbepoM Tosapa [lonyyaTtento nnm nosiydeHus




Toapa lNony4aTenem B 3apaHee OroBOPEHHOM MecCTe Bblaadn 3akasa (B T.u.
B NMyHKTE€ CaMOBbIBO3a).
B cny4yae Hannuunsa npeteHaun K goctaBrieHHoMy ToBapy (BnoxeHue ToBapa
OTMNYHOrO OT yKa3aHHOro B ONMWUCKU OTNpaBrieHNs, NPON3BOACTBEHHbIN Bpak, UHbIE
npeTeH3nn) no ykasaHuio MNMonyyatena paboTHMKaMn TPaHCNOPTHON KOMMaHUN
coctaBnsieTcs AKT O BbIIBNEHHbIX HecooTBeTCTBUSAX. Ecnu NonyvaTtenem He Gbinu
3asiBfieHbl NPeTeH3nun B BbllLeykadaHHOM nopsiake, 1o [poaasel cumMtaeTcs
MNOSTHOCTbLIO N Haanexawum obpasom, UCNOSTHUBLLUMM CBOK 0B6513aHHOCTb
no nepepade Tosapa.
B cnyyae Bo3BpaTa, 4OCTaBAEHHOro NOCPeACTBOM TPAHCMOPTHOW KOMMaHum
ToBapa B CBA3M C Hanuyuem npeTeHaun K Toeapy Nonyyatens 06a3aH NpunoXxunTb
kK OTnpaBneHnto, cogepkallemMy Bo3spallaemMbln ToBap, criegyowme JOKYMEHTbI:
: 3asiBrieHne Ha BO3BpaT AEeHEXHbIX CPeacTB;

KOMWIO aKkTa O BbISIBIEHHbIX HECOOTBETCTBUSIX;

KOMnuo KBUTaHUMK 00 onnare;

konuto onncu OTnpaBneHuns;

OGnaHk Bo3Bpara.
5.9. MNMpwu npnHAaTum 3akasa oT Kypbepa, Nonyyatenb 06s13aH OCMOTPETb
AO0CTaBMeHHbIN ToBap N NPOBEPUTL Ero HA COOTBETCTBUE 3asiBIIEHHOMY
KONMYeCTBY, aCCOPTUMEHTY M KOMMNNEKTHOCTN ToBapa, a Takke
NpOBEPUTb LIeNTOCTHOCTb YNakoBKWU. B criyqae oTCyTCTBUA NpeTeH3nn
K foctasrieHHomy ToBapy lNonydaTtens pacnuceiBaeTtcs B «bnaHke goctaBsku
3aKa3oB» NMH6O MHOM aHanorM4yHOM LOKYMeEHTe, NpeJocTaBNAeMOM Kypbepom,
n onnaydmnsaet 3akas (B otcytcTeme 100%-Hon npegonnathl). [Nognuck
B JOKYMEHTax O [JOCTaBKe CBUAETENbCTBYET O TOM, YTO NpeTeH3nn K Tosapy
[Monyyatenem He 3asaBrieHo 1 [Npogasel NOAHOCTBIO U Haaexawmm obpasom
BbIMNOJSTHWIN CBOKO 06A3aHHOCTL Mo nepefadve Tosapa.
5.10. Bpems oxugaHusa Kypbepamu, 4OCTaBNAOLWLNMY TOBap, peanmsyemblu
MacTtep HCTpymeHT, no agpecy lNonyyatensa orpaHUyYeHo 5 MUHYyTamu.
5.11. YTO4HUTL gaTy, BpeMs 1 Npyu HEOBXO4MMOCTM MapLUPYT 40OCTaBKMU, MOXHO
y MeHe[kepa, KOTopbln CBA3bIBaeTcs ¢ [Nokynatenem ana noarsepxaeHna 3akasa.
5.12. Nonb3oBaTtesib NOHUMAET U CornallaeTcda ¢ TEM, YTO: OCyLLeCTBIIEHNE
AOCTaBKM — OTAeNbHas ycryra, He SABSLWasica HeoTbeMIEMON YacTbio
npunobpeTtaemoro Nokynatenem ToBapa, BbINOSTHEHNE KOTOPOW 3aKaHYMBaAETCS
B MOMEHT nosiydeHuns MNonyyatenem ToBapa 1 ocyLLeCTBEHUS nnaTexa 3a Hero.
[MpeTeH3nn K kKadecTBYy NpuobpeTeHHoro ToBapa, BO3HUKLLME NOCSE MNONy4YeHns
n onnatel ToBapa, paccMaTpuBalOTCA B COOTBETCTBMU C 3akoHOM P® «O 3awwuTte
npaB noTpebutenen» n rapaHTUnHbIMK obasatenscTesamu lNpogasua. B cBasu
C 3TuM npunobpeTeHne ToBapa ¢ gocTaBkon He gaet lNokynatento npaBo
TpeboBaHna JocTaBku NpnobpeTeHHoro ToBapa B LENsiX rapaHTUNHOIoO
obcnyXnBaHusi N 3amMeHbl, He AaeT BO3MOXHOCTWN OCYLLEeCTBNATb rapaHTUNHOE
obcnyxusaHue unun sameHy ToBapa NnocpeacTBOM Bble3fa K [okynaTtento
N He nogpasyMeBaeT BO3MOXHOCTb BO3BpaTa CTOMMOCTMN JOCTaBkM ToBapa



B criyvasx, korga Nokynatenb uMeeT npaBo Ha BO3BpaT AeHer 3a ToBap Kak
TakoBOM, B COOTBETCTBUM C 3akoHOM PO «O 3awuTte npaB notpedbutenem».

5.13. Npopasew, nepen oTnpaBkon 3akasa [lokynaTtento NpoBOAUT KOHTPOSIb
KayecTBa NpoayKunn nyTem nosiHom cOopku n pasbopku npoaykuum Mactep
NHCTpYyMEHT. [pn 3TOM, Ha HEKOTOPbLIX AeTanax NpoayKunumM MOryT nosiBAATLCS
NOTEPTOCTM N cneabl UCNOSb30BaHNA JaHHOW NPOAYKLUMKN, KOTOPbIE SBAAOTCA
cneacTBMeEM NPoOBeLEHNSA KOHTPOSIS KayecTBa NPOAYKUNN U HE ABMSOTCS
NPU3HaKOM TOro, YTO NPOAYKUMA Oblna paHee B ynoTpebneHnn TpeTbMMu nNuuamum.
6. Onnarta ToBapa

6.1. LleHa ToBapa, peannsyemoro B VIHTepHeT-MarasvHe, ykasbiBaeTcsi B pybrisix
Poccuinckon ®enepaunn 1 BkntoyaeT B cebs Hanor Ha 4obaBrneHHY CTOMMOCTb.
6.2. LleHa ToBapa ykasbiBaeTcda Ha CanTte. B crniyqyae HeBepHOro ykasaHusl LiEHbI
3akasaHHoro [Mokynatenem ToBapa, [Npoaasey nHdopmmpyeT 06 aTtom lNokynaTtens
ANs noaTeepXxaeHnst 3akasa no ucnpasneHHom LeHe nmbo aHHynNupoBaHus 3akasa.
[Mpn HEBO3MOXHOCTK cBA3aTbCs ¢ [Nokynatenem gaHHbIM 3akas cuMTaeTcs
aHHynmMpoBaHHbIM. Ecnn 3akas Obin onnadveH, Npogasel Bo3Bpalaet lNokynartento
onnadeHHyto 3a 3akas CyMmmy TeM XXe Cnocobom, KOTOpbIM OHa Oblna ynnayeHa.
6.3. LleHa ToBapa Ha CainTe MOXeT ObITb n3mMeHeHa pogaBLoM B OAHOCTOPOHHEM
nopsake. lNpu aToMm LeHa Ha 3aka3aHHbIV [TokynaTenem ToBap U3MEHEHUIO

He noasniexuTt. LleHa ToBapa MoxeT andpdepeHUmMpoBaTbCA N0 permoHam.

6.4. OcobeHHoCTM onnaTbl ToBapa ¢ NOMOLLbIO BaHKOBCKUX KapT:

6.4.1 B cootBeTcTBUM C nonoxeHnem LUb PO «O6 ammnccum 6aHKOBCKUX KapT

n 06 onepauusax, coBepLlaeMbiX C UCNOSTb30BAHNEM MNNATEXHbIX KapT»

oT 24.12.2004 Ne 266-I1 onepauum no 6aHKOBCKMM KapTam coBepLUatoTCs
aepxatenem kapTbl IM60 YNOTHOMOYEHHBLIM UM FTULIOM.

6.4.2 AsTOpM3auma onepauunm no 6aHKOBCKMM KapTaM ocyLlecTBnsaeTcss 6aHKoM.
Ecnu y 6aHka ecTb OCHOBaHuUS nomnaraTb, YTO onepaumsa HOCUT MOLLEHHUYECKNI
Xapaktep, To 6aHK BnpaBe OTka3aTb B OCYLLECTBEHUN JaHHOW onepaLuu.
MoLueHHU4Yeckne onepaunn ¢ 6aHKOBCKMMU KapTamu nonagatoT nog AencTeme
ctatbhn 159 YK PO.

6.4.3 Bo nsbexaHue crnyyaes pasfiMyHOro poaa HernpaBoOMEPHOro UCMOSb30BaHUS
GaHKOBCKMX KapT Npu onniate Bce 3akasbl, opopmneHHble Ha CanTe

n npegonnavyeHHble 6aHKOBCKOW KapTou, npoBepstoTcs MNpogasuom. B uensix
NPOBEPKN NIMYHOCTM BnagenbsLla u ero npaBoMoOYHOCTM Ha UCNOSb30BaHWe KapThl
[Mponaseu Bnpase notpeboBaTth OT [NokynaTtend, ooopMMBLLErO Takou 3akas,
npeabsBneHnss JOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb.

6.5. Mactep NHCTpyMeHT BnpaBe npeaocTaBndaATh CKUAKM Ha ToBapbl

N ycTaHaBnMBaTb nporpammy 60HycoB. Buabl cknaok, 60HycoB, NOpAO0K U YCITOBUS
HauncneHna onpegenaTcs NpogaBLoOM CaMOCTOATENBHO, YKa3aHb!

Ha CainTte u MoryT BbITb M3MeHeHbI [pogaBLOM B OAHOCTOPOHHEM MOPALKE.

B cnyyae ecnu npu npumeHeHun ckngku / 6oHyca nepecyntaHHas CTOMMOCTb
ToBapa Mactep NHCTpYMEHT BKItovaeT B cebsi Konenkn, Takasi CTOMMOCTb ToBapa
NOONIEXUT OKPYIrNEHUIO B CTOPOHY YMEHbLUEHUS A0 3Ha4YeHus, kpaTHoro 1 (OgHomy)
pyonto.



6.6. INpun npoBegeHN MapKETUHIOBbLIX MEPOMNPUATUN, NpeanonaratLwmnx BNoXxXeHne
Kaknx-rnmbo ob6bekToB B oTrnpassieHnda ¢ 3akasom [MokynaTens, AocTaBka yKa3aHHbIX
BNOXeEHUN ocyllecTBnsaeTcs 3a cyet [NokynaTtend. [Insa Toro, 4Tobbl OTKasaTbCs

OT BNnoxeHus, Nokynatento Heobxoanmo obpaTtuTbcs K onepatopy Call-ueHTpa.
6.7. Nponasey, BeaeT CTaTUCTUKY BbIKyMnsieHHbIX [okynaTtenem 3aka3os. [poaasey,
BNpaBe B OAHOCTOPOHHEM Mopsaake onpenensaTb cnocobbl onnaTbl, 4OCTYMNHbIE
cooTBeTcTBYOWEeMY NokynaTesito, OCHOBbIBAsACb Ha CTaTUCTUKE OENCTBUN,
coBepLueHHbIX [lokynatenem BO B3anMOOTHOLLEHUAX ¢ [Npoaasuom.

7. BosBpat ToBapa 1 JeHeXHbIX CpeacTB

7.1. Bosspart ToBapa, peanusyemoro Mactep VIHCTpyMeHT, ocyLlecTBnseTcs

B COOTBETCTBUKN C TpeboBaHUsIMU «3aKkoHa O 3alUuTe npaB NoTpebutTenem».

7.2. Bo3Bpat ToBapa Hagnexawiero kadecTtea

7.2.1. MNokynaTtenb BNpaBe oTKa3aTbCHA OT 3aka3aHHOro ToBapa B ftoboe BpeMs

[0 ero noslydeHus.

7.2.2. Npwu otkase lNokynatens ot Tosapa cornacHo n.7.2.1. lNpopasey,
BO3BpaLlaeT eMy CTOMMOCTb BO3BpaLleHHOro ToBapa, 3a UCKITlOYEHNEM pacxooB
[Mpoaasua, cBA3aHHbLIX C 4OCTaBKOW Bo3BpalleHHoro Nokynatenem Tosapa B obe
CTOpPOHbI, B TedeHue 10 gHen ¢ gatbl NOCTYNfieHNA Bo3BpaLleHHoro ToBapa

Ha cknag NpoagaBua BMecTe ¢ 3anonHeHHbIM [okynatenem 3asBneHmem

Ha BO3Bpar.

7.2.3. Ecnn Ha momeHT obpalleHus Nokynatens aHanornyHbli ToBap OTCYTCTBYET
B npoaaxe y lNpoaasua, MNokynatenb Bnpase 0TKa3aTbCA OT UCMNOSHEHUS
HacTosiwero CornaweHuns n notpedoBaTtb Bo3BpaTa ynnadeHHOW 3a yKasaHHbIN
ToBap geHexHon cyMmbl. [poaaBel, 0653aH BEPHYTh YNlayeHHYyo

3a BO3BpallEeHHbIN TOBap AEeHEXHY cyMMmy B TeyeHne 10 aHen co OHSA Bo3BpaTa
Tosapa.

7.2.4. He nognexat Bo3Bparty ToBapbl Mactep IHCTpyMeHT Hagnexatuero
kayecTBa (B COOTBETCTBUM C NepeyHeM HenpoaoBOSIbLCTBEHHbLIX TOBAPOB
Hagnexallero kKayecTBa, He noasiexalumnx Bo3spaty unm obmMeHy Ha aHanorn4HbIn
TOBap ApYyrux pasmepa, popmebl, rabaputa, pacoHa, pacuBeTKN UM KoMNnekTaumuu,
yTBepxaeHHoro loctaHosneHuem [Npasutensctea PO ot 19 aHBaps 1998 r. N 55,
a Takke B COOTBETCTBUM C OOLLEPOCCUNCKUM KIacCUGUKATOPOM NPOAYKLMN).

7.3. BosBpat ToBapa HeHaanexallero ka4yecTtsa:

7.3.1. [log ToBapoM HeHagnexawiero kKayecrasa nogpasymeBaeTcsl ToBap, KOTOPbIN
HeucnpaBeH N He MOXeT obecneyYnTb UCNOMHEHNE CBOUX PYHKLMOHASbHbIX
kayecTB. [lony4yeHHbIN ToBap AOMmMKeEH COOTBETCTBOBATL onncaHuio Ha CauTe.
OTnuymne anemMeHToOB An3anHa Unmn oopMneHunst ot 3asiBrieHHoro Ha Cante
OMUCaHuA He ABMSEeTCH NPU3HAKOM HeHaaexallero Kkadectsa.

7.3.2. BHeWwHUN BN 1 KOMMJIEKTHOCTL ToBapa, a Takke KOMMMEKTHOCTb BCEro
3akasa JomkHbl ObITb NpoBepeHbl [NonyyaTtenemM B MOMEHT gocTaBku ToBapa.
7.3.3. Npun poctaBke Toapa [NokynaTenb CTaBUT CBOK NOAMUCH B KBUTAHLUM

0 AgocTtaBke B rpade: «3aka3 NpuHAN, KOMNIEKTHOCTb NOMNHasi, NpeTeH3nmn

K KONMYECTBY M BHELLHEMY BUAY TOBapa He nmeto», NMbo B MIHOM aHanormM4yHom
AOKyMeHTe, Bbinyckaemoro [NpogasLuom, B rpade, npegycmaTpusatoLLemn



npocTtasreHune lNokynatenem oTMETKN 00 OTCYTCTBUWN Y HErO NPETEH3UN

K KOMMMEKTHOCTU, KONMYecTBY M KayecTBy ToBapa. [locrne nonyvyeHuns 3akasa
NpeTeH3NN K BHELLHMM Aed)ekTaM ToBapa, ero KOfiM4ecTBy, KOMMNIEKTHOCTH

N TOBApHOMY BUAY HE NPUHMMAIOTCS.

7.3.4. Ecnu lMokynaTento 6b1n1 nepenaH ToBap HEHaANexallero kayectasa U OHoe
He ObINo 3apaHee oroBopeHo Npoaasuom, lNokynaternb BnpaBe BOCMONb30BaTLCH
nonoxeHnsamu cT. 18 «lNpaea notpedbutens npu obHapyxeHnn B ToBape
HegocTaTKOBY» 3akoHa O 3awuTe npaeB notpedutenen.

7.3.5. TpeboBaHus 0 BO3BpaTe ynsavyeHHOM 3a ToBap AEHEXHON CyMMbl nognexaTt
yaoosrneTBopeHuto B TedeHne 10 gHen co gHA npeabsBieHna COOTBETCTBYHOLLErO
TpeboBaHua (cT. 22 3akoHa P® «O 3awmTte npas notpedbutenemn»).

7.4. Bo3Bpat feHeXHbIX CpeaCTB OCYLLECTBAETCHA NOocCpeacTBOM Bo3BpaTa
CTOMMOCTM onnavyeHHoro ToBapa Ha 6aHKOBCKYHO KapTy UK NOYTOBbIM NEPEBOAOM.
Cnocob gomkeH BbITb yKa3aH B COOTBETCTBYIOLLEM MOSe 3asiBNeHnst Ha Bo3BpaT
Toapa, nMbo B MIHOM aHanormM4HoM OOKYMEHTE, BbinyckaemoM [poaasuom.

8. OTBETCTBEHHOCTb

8.1. MNpopasey, He HeCeT OTBETCTBEHHOCTU 3a yLepb, NpUYNHEHHbIN BCreacTemne
HeHaanexawlero ncnonb3osaHna ToeapoB [lokynaTenem, NpuodpeTeHHbIX

B IHTepHeT-marasuHe.

8.2. lNpogaseL, He HECET OTBETCTBEHHOCTN 3a coaepaHne n yHKLUMOHNPOBaHNE
BHELLUHNX CanToB.

8.3. Mactep NHCTpYMEHT He HeceT OTBETCTBEHHOCTW 3a Ka4yecTBO ToBapa,
peann3yemMoro uHbiMu Npogasuamm, a Takke 3a UCNOSTHEHME NMU CBOUX
obasaTenbcTB, No nepenade Nokynartento ToBapa, MO CBOEN KOMMMEKTHOCTH

N KONMYECTBY COOTBETCTBYHOLLErO ochopmMineHHoMY [NokynaTtenem 3akasy.

9. KoHduraeHUnansHOCTb 1 3amTa MHdopmMaumm

9.1. MNepcoHanbHble faHHble Nonb3oBaTens/lNMokynatens obpabaTbiBatoTCA

B cooTBeTCcTBMU C D3 «O nepcoHanbHbIX AaHHbIX» Ne 152-03.

9.2. MNpwu pernctpaumm Ha Cante Nonb3oBaTenb NpeaocTaBnaeT CreayoLLyro
nHdopmaunto: Pammnus, Mma, OT4eCTBO, KOHTAKTHLIM HOMEpP TenedgoHa, agpec
3S1IEKTPOHHOM NOYThI, aApec AOCTaBKM ToBapa.

9.3. MNpepnocTtaBnsasa cBon nepcoHanbHble AaHHble [poaasuy, NoceTuterns
CanTta/llonb3oBaTene/[okynatens cornawaercs Ha ux obpaboTky lNpogasLuom,

B TOM ynche B Lensax BoinonHeHus MNpogasuom oba3aTtenscTB nepeq Noceturenem
Cawurtal/llonb3osartenem/lNokynatenem B pamkax Hactosiwen NyénmyHon ogepTsl,
npoaswxeHna NpoaasLoM TOBApOB M YCIyr, NPOBEAEHNSA SNEKTPOHHbIX

n SMS onpocoB, KOHTPONSA Pe3yfibTaToOB MAaPKETUHIOBLIX aKLW, KITMEHTCKOM
noaaepXKn, opraHnsaummn goctaBky ToBapa Nokynatenam, npoBegeHne
po3birpbiwen npusos cpean MNMocetutenen Cantal/llonb3oBatenen/ Nokynatenen,
KOHTpons yaosrietBopeHHocTn Nocetntena Cantal/llonb3osatens/IokynaTtens,
a Takxke KayecTBa ycrnyr, okasbiBaemMblx [1pogasuom.

9.4. MNopa obpaboTkon NnepcoHanbHbIX AaHHbIX NOHUMaeTcs nboe gencreme
(onepauus) nnu COBOKYMNHOCTb AeNCTBUK (onepauunin), coBepLiaeMblx

C UCMNONb30BaHMEM CPEeACTB aBTOMaTU3aunmn nnn 6e3 Ncnosfib3oBaHNS Takux



CpeacTB C NepcoHanbHbIMU AaHHbIMM, BKIToYasi cbop, 3anucb, cMcteMaTmsaumio,
HaKonneHue, XxpaHeHne, yToyHeHne (0bHOBNeEHNE, U3MEHEHNE) N3BIieYeHNe,
McnonbL3oBaHne, nepegadvy (B TOM Yucrne nepegady TPETbUM NnLaM, HE UCKNOYas
TpaHCrpaHMYHYO Nepenady, ecnm HeobxoAUMOCTb B HEN BO3HUMKIIA B X04€e
ncnonHeHnsa obssatenscTs), obesnmyunBaHue, 6GnoknpoBaHue, yaaneHue,
YHUYTOXEHME NepCcoHarbHbIX OJaHHbIX.

9.4 1. lNpopaseL, UMeeT NpaBo OTNPaBnATb MH(POPMALNOHHbIE, B TOM YUCTIE
pekriamMHble cOOBbLEHNSA, Ha SNEKTPOHHYIO NMOYTY U MODUNbHLIW TeNnedOoH
[Monb3oBaTtens/lokynaTens ¢ ero corracus, BblpaXeHHoro nocpencTBOM
coBepLleHNS UM OENCTBUINA, OQHO3HAYHO MOAEHTUOULMPYIOLWNX 3TOro aboHEHTa

N NO3BONAKLLMX JOCTOBEPHO YCTAHOBUTL €ro BOSIEN3bABIEHMNE HA MONyYeHne
coobLeHuns. Nonb3oBaTenb/lokynatens Bnpase oTka3aTbCA OT NOSyyYyeHns
peknamHon u gpyron nHdopmauum 6e3 o6bACHEHNA NPUYMH OTKa3a nyTem
NHdopmmpoBaHus Mactep VIHCTpyMeHT 0 cBoeM OTKase no TenedoHy +7 (926)
093-35-43 nnbo nocpeacTBOM HanpaBfieHNS COOTBETCTBYHOLLENO 3asiBIIEHUS

Ha 3NeKTPOHHbLIN aapec lNpogasua: magazin@master-instrument.ru. CepBucHble
coobLeHuns, nHpopmupyrowme MNMonbsosartens/I[okynaTtena o 3akase u aTanax ero
00paboTKn, OTNPaBATCA aBTOMaTUYECKN N HE MOTYT ObITb OTKITOHEHDI
[Monb3oBatenem/lNokynaTenem.

9.4.2 OT13bIB cornacusi Ha 06paboTKy NepcoHanbHbIX aHHbIX OCYLLLECTBASETCS
nyTem OT3blBa akuenTta Hactoswen [NydnuyHomn odepThl.

9.5. lNpogaeeL, BNpaBe NUcNonb3oBaTb TEXHOMOMMO «cookies». «Cookies»

He coaepaT KoHuaeHumanbHyto nHgopmaumio. MNMocetutens / MNMonb3oBaTtesns /
[MokynaTenb HacTOSLWMM corfialleHmnemM gaeT cornacue Ha cbop, aHanus

N ncnonb3oBaHMe cookies, B TOM Yncrie TpeTbMMN Nuamu ons uenemn
dopMMPOBAHUS CTATUCTUKM N ONTUMU3ALNKU PEKNAMHbIX COOBLLEHNI.

9.6. MNpopasew, nonyyaeT nHdopmauuto ob ip-agpece nNoceTUTenNs

Canta www.master-instrument.ru. [laHHas nHopmMaumnsa He ncnonb3yeTca A
YCTaHOBMEHNSA SIMYHOCTUN NOCETUTENS.

9.7. MNpopasel, He HeceT OTBETCTBEHHOCTM 3a CBeAeHU4, NpeaoCcTaBeHHbIEe
[Monb3oBatenem/lNokynatenem Ha CanTe B 06Leg0CTyNnHON hopme.

9.8. MNpopgaseL, BrpaBe oCyLWEeCTBATb 3anncn TenedOoHHbIX pa3roBOpoB

c MNonb3oBartenem/lNokynatenem. Npu atom Npoaasel, 06a3yeTcs: NnpegoTBpallaTb
NOMbITKA HECAHKLMOHMPOBAHHOMO JOCTYNa K MHdopmaLmm, Nony4eHHOM B Xxo4e
TenedOHHbIX NeperoBopoB, U/UnNun nepegady ee TPETbUM NULAM, HE UMEOLLINM
HenocpeaCcTBEHHOIO OTHOLLUEHUS K UCMOSHEHMIO 3aKka3oB, B COOTBETCTBUM C . 4 CT.
16 ®epepanbHoro 3akoHa «O6 MHGopMauumn, MHPOPMALIMOHHBIX TEXHOSOIMAX

N 0 3aLmnTe nHpopmaumm».

10. Cpok gencteus NybnmyHon ocepThl

HacTtoswas lNy6nuyHaa ogepta BCTynaeT B CUIly C MOMEHTa ee akuenTa
(npuHaTus) NoceTtutenem Cautal/llokynatenem, u 4eUcTByeT 4O MOMEHTa OT3blBa
akuenTa Ny6nmyHon odepThl.

11. [JononHUTESNbHbIE YCNOBUS




11.1. MNpopasey, Bnpase nepeyctynatb MO0 KaKUM-NNMBO MHbIM CNOCOBOM
nepegasaTb CBOM NpaBa 1 06513aHHOCTN, BblTEKAOLLNE U3 €M0 OTHOLLEHWUN

c MNokynatenem, TpeTbnM NULIAM.

11.2. IHTepHeT-MarasuH 1 npegoctaBnsieMble cepBUCHl MOTYT ObITb BPEMEHHO,
YaCTUYHO UMK MOJSTHOCTbIO HEAOCTYMHbI MO NPUYNHE NPOBEAEHUS
NpodMNakTUYEeCKNX NN NHbIX PaboT, nnu no fobbiM ApYyruM NpuynHam
TeXHMUYECKOoro xapakrepa. TexHudeckas cnyxba Mactep VIHCTpyMeHT nmeeT npaso
nepuoanyeckn NpoBoaAnTbL HeOBXoauMbIe NPOodUNakTUYeckme UM nHole paboThbl

C npeaBapuTenbHbIM yBegomneHnem Nokynatenen nnm 6e3 TakoBoro.

11.3. K oTHOweHnam mexay MNonb3oBatenem/INokynatenem un lNpogasuom
NPUMEHSAIOTCS NOSIOXKEeHNA POCCMNCKOro 3akoHO4aTesIbCTBa.

11.4. B cnyyae BO3HUKHOBEHMS BOMNPOCOB U NMPETEH3UN CO CTOPOHbI
[Monb3oBatens/IokynaTensa oH gosmkeH obpaTtuTbes K Npoaasuy No TenedoHy unm
WMHBIM OOCTYMHbLIM CNocoboM. Bce BO3HMKatOLLLEe CNOPbl CTOPOHbI ByayT cTapaTbCs
pewnTb NyTemMm neperoBopos. [1pn He JOCTMXKEHMN cornalwleHns cnop byaet
nepegaH Ha paccMoTpeHne B cyaebHbIM opraH B COOTBETCTBUM C AENCTBYHOLLM
3akoHoaartenbcTtsoMm PO.

11.5. MNpusHaHWe cyqom HeAEeNCTBUTENBHOCTU KaKoro-rimbo nonoxeHns
HacTosiero CornaweHns He BredveT 3a coOOon HeaeNCTBUTENBHOCTb OCTarbHbIX
NOSIOXXEHUN.



